




6. Inappropriate Attire or Poor Hygiene: failure to wear appropriate attire, posing a health,

safety or sanitary risk or having bodily hygiene that detracts from the enjoyment of the

library by others or damages library property.

7. Theft: concealing library materials or property on library premises, theft or other attempts to

convert library property to personal use.

8. Verbal Abuse: using language, words, expressions, gestures or other behavior that is

intimidating, insulting, hostile, loud, abusive, obscene, intending to offend, rude, vulgar, or

demonstrates a lack of civility to others.

B. Severe Misconduct

The following forms of severe misconduct may carry up to a one year banning penalty 
depending upon the frequency or severity of the incident{s). 

1. Physical Abuse: behaving in a threatening, intimidating or violent manner toward any

person, or acting in a manner that creates the potential of physical injury to oneself or others

and any form of unwanted touching or other contact.

2. Property Damage: destroying, damaging, defacing or vandalizing library property on or off

library premises or threatening to damage such property in any way.

3. Sexual Misconduct: engaging in any action that is sexually inappropriate or offensive

including but not limited to lewd or lascivious behavior, indecent exposure, sexual battery,

touching one's self or others inappropriately or publicly displaying any pornographic or

sexually explicit materials whether in photographic, graphic or animated form which does

not relate to medical research or would otherwise be considered obscene by local community

standards.

4. Threats: communicating a threat of harm to any person or property including patrons or City

of Rio Rancho staff members.

5. Weapons: (inapplicable to law enforcement): unlawful carrying of a weapon.

1-11-7 Notification and Appeals Process

At the recommendation of library staff, the Library Director or designee will issue a letter to the 
patron specifying the behavior that has violated the Patron Code of Conduct and the penalty for 
doing so, which may include a banning from all Rio Rancho Public Libraries and facilities for 
the periods specified above. 

At the recommendation of the Library Director, the City of Rio Rancho may ban a patron from 
Rio Rancho Public Libraries and facilities for a period of more than one year if the patron's 
conduct is deemed an ongoing threat to library patrons, City staff, or property. 

Any patron banned from Rio Rancho Public Libraries may appeal once in writing to the Rio 
Rancho Public Libraries. An appeal petition must be mailed or delivered to the Library Director 
at: Rio Rancho Public Libraries 755 Loma Colorado Blvd NE, Rio Rancho, NM 87124 within 



15 days of the date of any action taken to ban the patron. The appeal petition must include all 
of the reasons the patron believes he or she is not in violation of the Patron Code of Conduct 
or state why the patron cannot comply with any requests of library personnel that would 
otherwise have allowed reinstatement of library privileges. The appeal petition may also 
include reasons why they believe they will not violate the Patron Code of Conduct again. 

The Library Director will issue a written determination of the appealed matter within 15 days 
of receipt of the petition. The Library Director may uphold the ban, overturn the ban or 
propose an accommodation to the banned patron. The determination is final and shall have no 
precedential value. An appeal may not be repeated. 

APPROVED THIS 19th DAY OF JULY, 2022 


